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1 INTRODUCTION 

This consultation set out to seek views on the proposed changes to the Derbyshire 
Healthy Families Service. 

Derbyshire Community Health Services NHS Foundation Trust (DCHS) currently 
delivers the Derbyshire Healthy Families Service, offering breastfeeding support in 
the first few weeks of a baby’s life to Derbyshire residents (excluding Derby City) 
using a peer support model. The service also delivers weaning groups and offers 
other support around infant and toddler nutrition. The Derbyshire Healthy Families 
service is delivered as part of the Infant and Toddler Nutrition contract which is 
commissioned by Derbyshire County Council Public Health. 

On 1 April 2023, this service will be transferred into a Section 75 Partnership 
Agreement between the Council and DCHS. As part of this process, a new service 
delivery model has been developed with DCHS (including staff who deliver the 
current service), to help improve the service. This consultation set out to seek views 
on these proposed changes.  

This report provides a summary of the quantitative findings of the consultation. 

 
2 BACKGROUND 
Following a public consultation exercise in February/March 2022, Cabinet approved 
the decision on 16th June 2022 to transfer the Infant and Toddler Nutrition contract 
(Derbyshire Healthy Families), as well as the Oral Health Promotion contract 
(another service commissioned by Public Health) into the existing Section 75 
Partnership Agreement between the Council and DCHS for the delivery of the 0-19 
Public Health Nursing service (health visiting and school nursing). As part of this 
process the Council and DCHS (including members of staff who deliver the current 
Infant and Toddler Nutrition contract) have reviewed the current service delivery 
model. As a result, two significant changes to the way the current service is delivered 
have been proposed. It is for this reason why a second consultation exercise has 
been undertaken to seek views on the two changes proposed to the Derbyshire 
Healthy Families Service. The two changes proposed are to: 

1. Offer a more flexible approach to breastfeeding support based on the needs 
of the clients 

2. Stop delivering weaning groups as part of the Derbyshire Healthy Families 
Service 

 

Public Health SMT approved permission to undertake a joint consultation exercise 
with DCHS on the proposed changes to the Derbyshire Healthy Families Service on 
19th October 2022. 
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The consultation ran for 36 days from 25th October 2022 to 29th November 2022.   
An online questionnaire was available on the Have Your Say Page of the Derbyshire 
County Council website, paper copies were available on request. 

 

3 RESULTS  
There were 182 responses to the consultation. 

 

3.1 Question 1 

Most respondents (88%) stated they lived in Derbyshire, and 19% stated they 
worked in Derbyshire (Figure 1).  

 
 

3.2 Question 2 

51% of the respondents stated they worked for ‘None of the above’ 
organisations/settings. 23% worked for an NHS organisation. 

Of those that responded as other, 10 respondents stated their employment. Of 
these, 3 worked for the charity sector. 

 

 
 

https://www.derbyshire.gov.uk/council/have-your-say/consultation-search/consultation-details/proposed-changes-to-the-derbyshire-healthy-families-service.aspx
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3.3 Question 3 

Most of the respondents (57%) had used the Derbyshire Healthy Families service 
during the past 5 years. 31% had not, and 13% were not sure whether they had 
(Figure 3). 

 

 
 

3.4 Question 4 

49% of respondents had a close family relative or friend who had used the 
Derbyshire Healthy Families service in the past 5 years. 26% of respondents had 
not, and 25% were not sure (Figure 4). 

 
 

3.5 Question 5 

43% of respondents were accessing the Derbyshire Healthy Families service when 
they completed the survey or had accessed the service in the previous 3 years. 46% 
were neither accessing the service at the time nor had accessed it in the past 3 
years (Figure 5). 

 

 

 

3.6 Question 6 

88% of respondents agreed or strongly agreed with proposals to continue offering 
expectant mothers breastfeeding advice and support in the antenatal period. Of 
these, 69% strongly agreed. 9% of respondents disagreed or strongly disagreed with 
the proposals (Figure 6). 
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3.7 Question 7 

73% of respondents agreed or strongly agreed with proposals for antenatal support 
around breastfeeding to be offered as a group contact unless there is a specific need 
for 1-2-1 appointments. 13% of respondents disagreed, and 6% strongly disagreed. 
(Figure 7).  

 

 
 

3.8 Question 8 

95% of respondents agreed or strongly agreed with proposals to offer all 
breastfeeding mums a face-to-face contact with the Healthy Family Peer Support 
Worker at 2-4 days, with 71% of those strongly agreeing (Figure 8). 
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3.9 Question 9 

50% of respondents agreed or strongly agreed with proposals to stop delivering 
routine contacts to all mums between 4 and 16 days and offer additional support 
based for those that require additional support to sustain breastfeeding between 4 
and 14 days. 41% of respondents disagreed or strongly disagreed (Figure 9). 

 

 

 

3.10 Question 10 

59% of respondents disagreed or strongly disagreed with proposals to stop 
delivering weaning groups. 19% of respondents agreed or strongly agreed, and 20% 
neither agreed nor disagreed (Figure 10). 

 

 
 

3.11 Question 11 

87% of respondents agreed or strongly agreed with proposals to continue offering 
support during the weekend, with 52% of those strongly agreeing. 5% of 
respondents disagreed or strongly disagreed (Figure 11). 
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3.12 Question 12 

60% of respondents strongly agreed with proposals to continue offering a live chat 
function to offering information and advice to breastfeeding clients. 28% agreed and 
4% disagreed or strongly disagreed (Figure 12). 

 

 

3.13 Demographics of respondents 

The questionnaire asked a set of demographic questions. 99% of respondents were 
female and 98% of respondents reported the gender they identified with was the 
same as their sex registered at birth. 2% of respondents considered themselves 
disabled and 50% of those had disability affecting mobility and/or hearing. Most 
respondents (97%) reported to be White English, Welsh, Scottish, Northern Irish or 
British.  

60% of respondents reported to have children of pre-school age, and 58% had 
children of school age. 
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4 CONCLUSION 
This consultation reports that most respondents agreed with proposals that the 
Derbyshire Healthy Families Service continue to give advice and support to all 
mums. Proposals to stop delivering routine contacts to all mums between 4 and 16 
days received mixed support, and most respondents disagreed with proposals to 
stop the service delivering weaning groups. 
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5 APPENDIX 1 – QUESTIONNAIRE (ONLINE) 
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